
 
Confidentiality Limits and Other Laws Pertaining to Counseling Services 

 
Some important things to know in regards to our Counseling Services, consent & confidentiality: 
 

▪ While receiving support from the Counselor can be a helpful part of a treatment plan for a chronic mental health 
or behavioral issue, Guidance Counseling is not “Therapy.” Guidance counseling is designed to be short-term 
and usually focuses on finding solutions for specific problems. If it appears that more in-depth attention is 
needed to address a student’s needs, the Counselor will assist the family in seeking a referral to an appropriate 
therapist. 

 
▪ Since our Middle School Counseling services are an integral component of our holistic education program, 

parents do not need to give consent for a student to receive services. However, parents will be notified of this 
contact in most situations, particularly if ongoing services are recommended. Any parents who wish to refuse 
counseling services may do so in writing, and this will be added to the student's academic record. 

▪ To maintain a safe, trusting and beneficial counseling relationship it is important that discussions between 
students and the counselor be kept confidential. The counselor encourages students to communicate openly 
with parents, and offers assistance in doing so if desired. When it is necessary to share students’ disclosed 
information with parents or school staff for their well-being, only what is essential is shared.  

 
▪ There is a fine, sometimes complicated, line between the students’ legal right to privacy and the parents’ right to 

be informed. The Guidance Counselor respects the rights and responsibilities of parents/guardians to be THE 
guiding force in a child's life, and therefore seeks to be partners in supporting his or her success and health. 
Parents will be contacted immediately if students are in clear and imminent danger by: suicide threat or 
attempt, plans to harm self or others, runaway plan, or other obvious endangerment. Parents will also be 
informed and included in the discussion if, in the counselor’s professional assessment, the severity and/or 
frequency of a student’s behavior places his or her (or others') health or safety at risk given the child’s age and 
maturity level. This includes sexual activity, self-injury, pregnancy, substance use, severe depression, criminal 
activity, disordered eating, gang involvement, or other potentially risky behaviors or mental states. These higher 
risk situations and decisions are always discussed with administration. If a student’s behavior is a threat to 
others on campus or breaking school policy, it will be referred to administration, who will then contact parents 
and take any necessary further action. 

 
▪ It is sometimes beneficial and necessary for the counselor to consult with school-based staff (school 

psychologist, Special Services staff, contract therapists, teachers, Executive Director, Associate Director, etc.) in 
order to advocate and cooperate to best support a student. In these cases, information is shared only as 
necessary to best provide this support.  

 
▪ The Guidance Counselor is supervised by the Executive Director, who will be kept informed of essential student 

information, as well as have access to confidential counseling files in case of emergency.  
 

▪ If there is any indication of abuse or neglect, the school counselor is legally required to report concerns to the 
Department of Social Services (see “Reporting Child Abuse & Neglect” section for further details about DSS 
reporting requirements and procedures).  

 
▪ If a child is receiving behavioral, emotional or psychiatric supports from an outside professional or agency such 

as a therapist, psychiatrist or case manager, we strongly encourage parents to provide written consent for the 
Guidance Counselor to communicate with them in order to enhance your child’s support and progress. We will 
not communicate with them without parental consent (with the exception of compliance with abuse or neglect 
cases). In cases of immediate danger of harm to self or other, in a school crisis, or medical emergency, outside 
community agencies may be consulted with to stabilize or support students. In such situations, only the minimal 
information necessary will be shared, and parents would be notified as soon as possible.  

 



▪ If a student experiences, witnesses, or has any information pertaining to any form of bullying/ harassment, or 
violation of school policy or law on school property or at a school function, they can report this anonymously to 
the school counselor. 

 
▪ By law, the school counselor must keep records regarding a student's counseling. These are maintained under 

security by the Counselor, kept confidential by law, and not included with students' academic records. 
Confidential counseling files are destroyed when a student withdraws or graduates.  

 
▪ North Carolina gives school counselors “privileged communication” meaning that information obtained during 

counseling a student cannot be used to testify in court except by a judge's order, or unless the parent and 
student have given written permission to do so.  

 
▪ Evergreen may host Bachelor’s or Master’s level Counseling Interns, who observe and participate in counseling 

duties under the close guidance and supervision of the Guidance Counselor. Interns are held to all the same 
legal and school guidelines described here. 

 
▪ Services are provided in accord with the highest ethical and legal guidelines and comply with the American 

School Counseling Association code of ethics, NC state law, federal law, and Evergreen Board Policy. 
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